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FIRST ANNUAL SERVICE APPRECIATION
DINNER HELD MAY 9
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Employees who received awards commemorating 25, 30, and 35 years are, seated from left, Betty Collins, Edwina
Thornton, and Dot Rivers; standing, from left, Cecil Rivers, Jim Gibbons, Joe McGurrin, Dr. Harold Safian, Jack Herbert,
Jack Bond, John Brothers, Bill Snyder, Dick Meyers, and Jim Williams. Not pictured are: Bill Skelley, Helen Pollock, Charlie
Scott, Mel Snead, and Lottie Ashton,

The first annual Blue Cross and Blue Shield
Service Appreciation Dinner was held on May
9. The new service award program, which was
effective May 1, was announced by President
J. W. Herbert. All employees who attained their
25th, 30th, or 35th anniversaries prior to May 1
were presented appropriate awards on a retro
active basis. Employees with at least 25 years
of service are eligible to attend annual Service
Appreciation dinners in the future.

Betty Collins received 35 year awards in
cluding a watch, ring, silver chafing dish and
tray; Edwina Ttiornton's 3S-year awards in
cluded a pocket watch, ring, and pendulum
clock.

son, Arnold Semanik, Mabel Fleming, James
Hopper, Louise Perkinson, Ina Devane,
Walter Stansell,Ruby1Wells, Lydia Horn, Dave
Mancini, Edna Tovey, Ira Gould, John Wil
liamson, Francis Longley, William Markey,
Mary Coniaris, Beverly Allen, Veronica
Wright, Frances Frick, Edna Kulbe, Viola
Monroe, Merlin Richards, Lillian Purcell,
Lawrence Bartlett, Jeanette Hall, Katie Kight,
Frazier Sinclair, Bob Fetzer, Etta Touchton,
James Dean, Jr., Faye Williams, Doralee
Dougherty, and Frances Rooks.

Jack Herbert, Bill Skelley, Cecil Rivers,

and John Brothers received a watch and ring,
30 year awards.

Twenty-five year awards of pocket watches
and wrist watches were given to Jack Bond,

Bill Snyder, Joe McGurrin, Helen Pollock,
Jim Williams, Charlie Scott, Mel Snead, Dor
othy Rivers, Lottie Ashton, Dick Meyers,
Jim Gibbons, and Dr. Harold Safian.

Other employees who were invited includ
ed: JohnL Bentley, Joyce Powell, Ilene Glad-

TWO EMPLOYEES WIN
MAY SUGGESTION CHECKS
Essie Holmes, Medicare A Approvals Clerk,
and Ronnie Rountree, Basic Suspense Claims
Examiner, both won $10.00 suggestion checks
in May. This represents estimated annual sav
ings to the company of $200.00.

HMP PHYSICIAN UPDATE
A REMINDER
Please be sure and let your hospital,
physician, lab or outpatient clinic know that
you have HMP coverage before treatment is
administered. This will facilitate prompt and
accurate claims processing.

New Physicians:
Harold Lynn Norman, M.D. (ORS)
James A. O'Donnell, M.D. (OBG)
J. Stephen Suhrer, M.D. (OBG)
David W. Yacavone, D.O. (FP)

Deleted Physicians:
Ira Dushoff, M.D. (PS)
Ross U. Vilardo, M.D. (OBG)
B. Jackson Phillips, M.D. (OBG)

Awards representing 30 and 35 year milestones went
to, from left, John Brothers, Betty Collins, Jack Herbert,
Edwina Thornton, and Cecil Rivers. Not pictured is Bill
Skelley.

NEW SELF INSURANCE PLAN FOR
STATE EMPLOYEES ADMINISTERED
BY THE FLORIDA PLANS
On May 1, 1978, Florida Blue Cross and Blue
Shield assumed the role of Administrator for the State
of Florida Employees Group Health Self Insurance
Plan, and the fully-insured group contract which the
State of Florida has held with Florida Blue Cross and
Blue Shield since October 1, 1972 will terminate.
As Administrator, the Florida Plans will be re
sponsible for processing all State employee claims
for benefits under the self insurance plan.
State employees covered by this Plan will be is
sued a special identification card which will be green
in color and identify the employee as a member of
the STATE OF FLORIDA, EMPLOYEES GROUP
HEALTH SELF INSURANCE PLAN, ADMINISTERED
BY: BLUE CROSS OF FLORIDA, INC. and BLUE
SHIELD OF FLORIDA, INC.
All claims will be processed in a unit set up in the
Special Claims Division, under the direction of Hanse
Hall, Director. Claims payments will be drawn on the
Barnett Bank of Tallahassee with the provider re
ceiving payment and an accompanying "Benefit Pay
ment Schedule" (EOB) displaying the same identify
ing information as found on the identification card.
On March 1, Dennis King was appointed to the
position of Manager, Special Accounts, and is re
sponsible for the ongoing performance of our duties
as Administrator of the State's self insurance plan.

FOUR NEW BLUE SHIELD
BOARD MEMBERS ELECTED
Joseph G. Matthews, M.D., Orlando, was re
elected as Chairman of the Board at the 33rd annual
Blue Shield meeting held in Hollywood, Florida on
May 4. William V. Roy was re-elected Vice-Chairman
of the Board. Both were re-elected for terms of one
year each.
At the annual meeting of active members held on
May 4, the following new Directors were elected to
the Board for terms of three years each: Thomas D.
Bartley, M.D., Gainesville; Anthony J. Vento, M.D.,
Fort Lauderdale; and Varnum Heyl, Gainesville.
Middleton T. Mustian, Tallahassee, was elected
for a one-year term representing hospitals and the
Blue Cross Board.
Dr. Bartley is a thoracic surgeon in private prac
tice. He received his medical degree from the Uni
versity of Colorado in 1953. His internship and res
idencies were at Barnes Hospital and Washington
University in St. Louis, Missouri. He was a Captain in
the U.S. Air Force, Far East Command, from 1955-57
and was Chief of Thoracic Surgery at a Veterans Ad
ministration Hospital in 1969. He served as President
of the Florida Thoracic Surgical Association in 197071 after serving as vice president the previous two
years.
Dr. Vento is in family practice and received his
medical degree from the University of Miami in 1963.
His internship was at Miami's Jackson Memorial Hos
pital in 1963-64. From 1943-45, he served in the U.S.
Army. He has been a staff member at Broward Gen
eral Medical Center in Ft. Lauderdale since 1964.
Since 1971 , he has been a member of the Dean's Ad
visory Committee of the University of Miami School of
Medicine. He is a Past President of the Broward Coun
ty Medical Association, 1976-77, and of the Caduean
Society of Greater Ft. Lauderdale, 1972-73. He is a
member of the Board of Directors of Barnett Bank of
Jacaranda, Ft. Lauderdale, and Chairman of the
Board of Trustees of University Community Hospital,
Tamarac, Florida.
Mr. Heyl is President-Owner of Var Heyl Lincoln
Mercury, Inc. He attended St. Louis University, School
of Commerce and Finance, and served in the U.S.
Army in World War II. Upon discharge from the serv
ice, Mr. Heyl entered the automotive field in St. Louis,
holding positions in sales and management in that
area as well as in Illinois and Indiana. In 1963, he be
came General Manager of Florida Chrysler-Plymouth,
West Palm Beach, and in August, 1969, purchased
his present dealership. He is General Chairman of
Civitan Regional Blood Center Foundation Drive, and
in legal and governmental affairs he is Florida repre
sentative in Washington, D.C., for the Ford Motor
Company. Through the Rotary Club, of which he was
President, 1975-77, he established Sister City relation
ship for the City of Gainesville with Manizales, Colom
bia. In the United Way Drive, Mr. Heyl has served as
Vice Chairman, Board member, and Commercial
Division Chairman.
Mr. Mustian has been Executive Director of Tal
lahassee Memorial Hospital since October, 1964. He
is a graduate of Baylor University, and was a Captain
in the Medical Administrative Corps, U.S. Army 194045. He served as Administrator of Memorial Hospital,
Bay County, Panama City, Florida, Alachua General
(Continued on page 6)

EMPLOYEES' TRAVEL CLUB
SPONSORS TRIP TO BAHAMAS
Sixty-three employees and guests will enjoy
a cruise to the Bahamas aboard the Leonardo
da Vinci sailing from Ft. Lauderdale to Nassau
on June 23 and returning on June 26.
This was the first trip sponsored by the newly
formed Travel Club. According to Carole Utley,
President of the Travel Club, her committee is
working up additional trips to be announced
soon. A recent survey indicated employees are
also interested in trips to New Orleans, New
York, and Las Vegas. You'll be hearing more
about these in the near future.

� c4nniversaries �
25 YEARS

Joyce Powell

Joyce Powell celebrated
her 25th anniversary with the
Blue Cross and Blue Shield
organization on June 8. She
works in the Coral Gables
branch as Office Supervisor
to Customer Service Repre
sentatives in the Enrollment
Department, a positi�.m she's

held since 1968.
She was hired by the Florida Plans as a re
ceptionist in the old S.W. 1st Street location,
where she worked primarily with enrollment and
handled secretarial duties for four Representa
tives at that time. Joyce now reports to Regional
Manager, Bill Snyder.
She was born in Sarasota and at the age of
ten moved to New York City where her family
lived for 18 years. Joyce has held many posi
tions in her long working career including model
ing, circus performer, secretary, and office man
ager. She has a 17-year-old son, Mark, who
graduated from high school this month. She's
active in the Baptist church, teaching Sunday
School and singing in the choir.

* * *
Ilene Gladson celebrated
her 25th anniversary with the
Florida Plans on June 22. She
is located in the Coral Gables
branch and is an Office Su
pervisor of special service
departments which include
Provider Reimbursement and
Ilene Gladson
Professional Relations personnel (hospital and physician). She is also in
charge of all building services for the entire
branch.
Ilene began her career as secretary to Jim
Hughes who was Regional Manager in 1953 and
also served as secretary to the Hospital and Phy
sician Relations representatives. She presently
reports to Bill Snyder, Regional Manager.
Ilene was born and educated in Elliott, Iowa
and moved to Miami in the 40's where she was
employed in Civil Service, Signal Corps, Miami
International Air Depot. She and her husband,
John, have two married children, John, Jr., and
Vickie Powell, and two granddaughters, Dottie
and Dorlisa.

15 YEARS
Lillian Harrack, Assistant
Manager of Blue Cross and
Blue Shield Claims Communi
cations, will celebrate her 15
year anniversary on June 27.
After reaching her fifth anni
versary, she was promoted to
Section Leader of Blue Cross
Lillian Harrack
and Blue Shield Correspondence, and her promotion to Supervisor of Tele
phone Communications came five years later.
She's been Assistant Manager since March,
1976.
Lillian was born and raised in the windy city
of Chicago where she was graduated from Roo
sevelt High School. She and her husband, Rich
ard, have three children, Randy, Danny, Diana,
and one grandson.
Life is never dull for Lillian who has many
hobbies including decoupage, tolepainting, all
phases of needlecraft, and sewing. She's also
interested in physical fitness, swimming, bicy
cling, hiking, and running. "I've become an ex
pert in global affairs," she says, "since both my
sons are world travelers, mostly in the South
Pacific and the Middle East."

10 YEARS
June 1 - Ron Ivey, Assistant Manager,
Medicare B Quality Analysis. Ron's ten years
have been devoted entirely to Medicare B. He's
been a Screener and Coder and a Section Lead
er in Medicare B Claims, and in 1971 he was
promoted to Production and Quality Control
Analyst. Four years later he was promoted to
Assistant Manager Qf_M_e_d.Lcare B Services_,__Ron
has held his present position since thjs past
January.
Ron has devoted a good deal of his time to
the Plans serving as past President of the Em
ployees' Club in 1973, served on the Credit
Union's Loan Committee for two years and was
a member of the Charities Committee for four
years.
He was graduated from Andrew Jackson
Senior High School and earned an AA degree
from Florida Junior College. He served six years
in the Florida Army National Guard and com
pleted his obligation as a Sgt. E-5. He's married
to Sharon and has three children, Jana, Paul,
and Jason. Ron is a member of the National
Micrographics Association and is Choir Director
at the Jacksonville Baptist Temple.

* * *

20 YEARS
Margie Sauls, Direct Data
Entry Supervisor, celebrated
two decades with the Plans
on June 17. She was in IBM
Keypunch as an operator for
eight years before her promo
tion to Supervisor of Mohawk
Data Entry in 1966. Ten years
Margie Sauls
later she became Supervisor
in Medicare B Claims and a year later assumed
the supervisory responsibilities for EDS Data
Entry.
She was born and educated in Hampton,
South Carolina and attended Jones Business
College in Jacksonville for two years. She and
her husband, Ottis, are the parents of six chil
dren, including Brenda who was a Section Lead
er in the Graphics Department. They also have
nine grandchildren and, says Margie, "When we
have a family get together there are 23 of us, and
we have a lot of good times together."

June 3-Anita Kaashif, Home Health Claims
Examiner, Medicare A. Anita has worked in Med
icare A all ten years, starting as an Approval
Clerk and moving up to Investigation Clerk and
Inpatient Edit Clerk, all in Admissions and Ap
provals. Her responsibilities now are in Home
Health Billing.
She's a native of Jacksonville and was grad
uated from William Raines High School. She's
married to Khaleeq and they have two children,
Pamela and Tamir. Anita is active in the Lake
Park Community Association and the Parent
Teachers Association. Bike riding and roller skat
ing are her hobbies.

* * *

June 3 - Gwen Cline, Operations Analyst,
Data Communications. Most of Gwen's years
here have been spent in EDP. In the last six
years she has worked as an Analyst in Oper
ations, Data Control, and Data Communications.
She was promoted to Senior Control Analyst in
1974 and a year later was promoted to her pres
ent position.
Page Two

Gwen was born and raised in South Carolina
and has been attending college since 1969. She
earned her AS degree from Florida Junior Col
lege in Data Processing and graduated this
month from the University of North Florida with
a BA degree in Literature and Psychology.
She is a graduate of our Gavel Club, enjoys
jogging, yoga, photography, bridge, and fishing.
She has three daughters, Sheri, Kimberly, and
Martha Henderson, who was previously em
ployed here.

* * *

June 3 - Marsha Taylor, Secretary to Har
land Bradford, Director of Field Services. Marsha
was an Operator and Section Leader in Key
punch and also worked in Operations Research
and the Opitcal Scanning System before she be
came a secretary. She worked for Fred Gatlin
and Frank Folmar before becoming Brad's sec
retary in October, 1974.
Marsha was born in Portland, Maine and was
graduated from Edgewater High School in Or
lando. She took six night courses at Florida
Junior College earning four A's and two B's. Tak
ing advantage of our Tuition Refund Program,
she was reimbursed 100 percent.
She is married to Pete, a former employee,
and enjoys plants as a hobby in addition to col
lecting green depression glass, crocheting, and
upholstering.

* * *
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June 10 - Linda M. Alvarez, RTI Training,
Medicare A. Linda first came to the company in
1963 as a File Clerk in the Records Department
and then transferred to the Medicare A Out
patient Billing Department as a Billing Clerk. She
left the Plans and returned in 1968. In 1975, she
was- prorne-ted -t Seetien Leader.
A native of Macclenny, Florida, she was
graduated from Baker County High School. She
enjoys boating and fishing, and working in the
yard at her cottage in Keystone she shares with
her husband, Wayne, and their daughter,
Tammy.

* * *

June 14 - Nancy Lawton, Secretary, Ft.
Lauderdale branch office. Nancy celebrated her
tenth anniversary with the Plans this month as
one of several secretaries to the Sales Repre
sentatives in Ft. Lauderdale, a position she has
held since she was first hired in June, 1968.
Nancy is a native Floridian, graduating from Ed
ison High School in Miami. As a member of the
Prince of Peace Lutheran church in Hollywood,
Florida, Nancy plays an active role teaching
Sunday School, assisting with the Youth Group,
singing in the choir, and bowling on the church
league which, incidentally, finished first out of
sixteen teams this year.

* * *

June 18 - Helen Robinson, Medicare A
Adjustments Section Leader. Helen has worked
all ten years in the Medicare A Department, first
as a Correspondence Clerk. She was promoted
to Section Leader in January, 1976.
Helen's a native of Jacksonville and was
graduated from Terry Parker High School. She
and her husband, George, have two daughters,
Sheri and Samantha.
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* * *

June 24 - Mary Ann Lunger, Mini Computer Operator, Data Communications. Mary
Ann's ten years have all been spent in Data Re
cording and Data Communications. For six years
she was a Data Recorder and in 1972 she was
promoted to Section Leader and became a Mini
Computer Operator with the new key-to-disk
Scan Data equipment in 1974.

(Continued on page 3)
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(Continued from page 2)

She's a native of Jacksonville and a graduate
of Andrew Jackson High School. She and her
husband, Robert, have two children, Tammy and
Tracie. While she enjoys sewing, most of her
spare time is spent working on the home she and
Robert built.

* * *

Blue Shield and Medicare B
Carol Lightfoot
Minhthuy Nguyen
Curtis Stubbs

Med. B Special Claims
BS Basic Suspense Exam.
BS Basic Suspense Exam.

25 YEAR AWARD

June 24 - Wilma Jean Denney, Mini Computer Operator, Data Communications. Wilma
was hired as a Control Clerk in 1968 in the Wire
Room and worked there until 1975. The last
three years have been spent in her present de
partment, first as an Operator, next as a Junior
Computer Operator, and last year she was pro
moted to her present position.
Wilma graduated from high school in Lynch,
Kentucky where she was born. When she is not
busy with her husband, Herbert, and their chil
dren, Roger and Mary, she enjoys ceramics,
sewing, baking and working in her rose garden.

5 YEARS

JohnL Bentley was presented his 25-year gold watch by
President Herbert. JohnL, Manager of Reproduction, cel
ebrated his anniversary on May 19. Jim Williams, Director of
Purchasing and Office Services, is at left while W. R. Skelley,
Vice President-Finance, looks on at right.

Blue Cross and Medicare A
James Richardson, M.D.
Associate Medical Director
Francina James
Med. A Adjustment Section
Russell Moore
BS Claims Systems
Wayne Newburn
Computer Operations
Charmayne Townsend
Spec. Claims Coding Exam.
Sharon Brown
Medical Division
Doris Bryan
Spec. Claims Coding Exam.
Med. A. Adjustment Section
Marguerite Cook
Actuarial & Underwriting
Judy Cooksey
Deborah Eason
Med. A Home Health Billing
David Hedrick
BS Administration
Stella Johnson
Spec. Claims Coding Exam.
Kubini Keyes
Accounts Receivable
Outgoing Mail Operations
Gary Moore
Martha Shepherd
Med. A Approval Section
Mary Snedeker
Cashiers
Payroll/Personnel Systems
John Conner
Sherry Crumpler
Cashiers
Terry Gaskill
Computer Support I
James Green
Computer Support I
Janet Harker
Customer SeNices
_____,S.._.h..,_,,e,u_r.,,.
ee. J:luJlend_er ______ ea),ltol..�--BCBS Claims Correspondence
Pattie Israel
Della Jean Newburn
Production & Quality Control
Susan Perry
Production & Quality Control
Janet Russell
Quality Assurance
Agalene Samuels
Med. A In-Patient Billing
Linda Smith
Med. A Correspondence
Ora Vinson
Spec. Claims Suspense Exam.
Incoming Mail Operations
Elma Campbell
Catherine Boatright
EDP Data Entry
Juanita Coleman
BS Training
Pensacola
Michael Coupe
Sunny Norman
BCBS Claims Correspondence
Patricia Smith
BS Claims System Interface
Earnestine Warren
BS Edit Section
John Barton
Sales Training

Blue Shield and Medicare B
Carolyn Davis
Diana Holloway
Anny Baxter
Ovieda Collins
Edith Parker
Lucille Whalen
Etta Shaffer
Alice Miller

CHAMPUS
Med. B Microfilm Simplex
Med. B Beneficiary Doctor Svc.
Med. B Claims Examining
Med. B Mail Operations
Utilization Review
Med. B Mail Operations
Med. B Microfilm Simplex

1 YEAR
Blue Cross and Medicare A
Charletta Robinson
Gloria Campbell
Fred Locke
Clarence Troutman
Jorge Marquez
Pamela Barfoot
George Cassady
Diane Cornell
Henry Friedman
Cynthia Mack
Robert Solomon
Patricia Stone
Eva Harget
Steve Clayton
Jeanine Donato
Sheila Fitzpatrick
Janet Glass
Diane Honan
Saul Schmelzer
Robert Taylor
Clarence Mort
Phyllis Smith
Frieda Dubberly
Janet Wright

Special Claims Front End Entry
Fed. Employee Sup. Claims
Building Occupancy
Safety & Security
Puerto Rico
Special Claims Administration
Org. & Personnel Development
Tampa
Budget & Forecast
Budget & Forecast
Budget & Forecast
Med. A Keypunch
Production & Quality Control
Coral Gables
Jacksonville Branch
Special Claims Suspense Entry
Budget & Forecast
Med. A Approval Section
Tampa
Ocala
Warehousing
Special Claims Front· End Entry
BS Data Entry
Spec. Claims System Interface

CLARIFICATION CORNER

DIALING FOR SUBSCRIBERS
On March 27th the Direct Sales Department,
managed by Jim Wallace, initiated the use of
three Telephone Sales Associates. This new
marketing technique was created to increase the
sales in the Direct Lines of Business.
The primary responsibility of the new Sales
Associates, Penny Scott, Jackie Donaldson
and Ann Gregory is to call back prospective in
dividual subscribers who have expressed an in
terest in our Complementary Coverage and Non
Group health insurance programs. The three
associates place an average of 150 calls a day
to prospective subscribers. After discussing the
insurance program with the Telephone Associ
ates, 53% of the individuals contacted say they
will send in their application for insurance. The
majority of the individuals contacted are glad
that someone called to further explain the insur
ance program.
The Associates had to pass the same re
quired written exam that our Sales Representa
tives take to become licensed by the State of
Florida.
As of May 12, the three Associates have
made 4,371 call backs to prospective subscrib
ers. Congratulations to Jim Wallace and his new
representatives.

Q. "How do you define 'medical emergen

cies' relative to HMP?"
A. "To determine eligibility for payment of
HMP claims for 'medical emergencies,'
the following must be considered:
• Was the emergency the sudden and
serious unexpected onset of a med
ical condition requiring care imme
diately in the outpatient department
of a hospital? The hospitals have
been given a list of all conditions
covered as medical emergencies
and the qualifiers related to each.
The following medical emergencies
are included, but are not limited to:
Abdominal pain - requires admission as an inpa
tient within 72
hours
Gastritis - must be admitted as in
patient within 72 hours if
over 12 years old. Under
12 years symptoms must
be acute
Fever - under 3 years old (over 101°)
3 to 12 years old (over 102°)
any other age
(104°)
Upper respiratory infection covered only for 3 to 12 years
old. Symptoms must be
acute
• If an HMP subscriber does go to the
emergency room and the condition
does not meet the 'medical emer
gency' criteria, your HMP contract
will cover X-ray and Lab services. All
other charges should be filed under
your Major Medical Contract."
Q. "Why are supplies, such as staplers and
hole punchers, thrown away when broken
rather than repaired?"
A. 'The items are discarded rather than
repaired when the cost of the repair
exceeds 60% of the cost to replace it.
When this is the situation, the item is
not economically feasible to repair due
to the lifetime of each unit."
Q. "Why doesn't the company have a volume
control placed on a phone somewhere
within this building complex to assist em
ployees who have hearing problems?"
A. "Southern Bell Telephone has been
contacted regarding the installation of
impaired hearing equipment on pay
phones. In the near future, three loca
ttions in the corporations will be
equipped with this device and they
will be designated as such."

----

Jim Wallace, Manager, goes over some work with Jackie
Donaldson while Ann Gregory, center, and Penny Scott are
busy calling back subscribers using the new marketing
technique.

SKIP BUERGER WINS

"NUMBERS GAME"

Did you notice two nine-digit numbers in your
last newsletter sent out by the Credit Union?
They were well hidden among the news articles
and represented social security numbers chosen
at random from an employees' listing.
Employees spotting their own numbers were
invited to call the Credit Union and win a prize
$5.00 added to his or her share account.
Skip Buerger, Manager of Payroll, spied
his right away and called to become the first
winner. The other employee passed up the
chance.
Watch the next newsletter for two winning
numbers - you may be a lucky winner!

REGULATIONS ADD TO CO$T

Government regulations add $666 to the
average cost of an automobile and tack on from
$1,500 to $2,000 to the price of a new home a study prepared for the congressional Joint
Economic Committee reveals.
"Government regulation literally has become
a major growth industry, an industry supported
by the taxpayer," says Murray Weidenbaum, a
professor at Washington University of St. Louis
who prepared the study.
The aggregate cost of regulation, the ex
penses of the agencies plus costs they induce
in the private sector, will reach an estimated
$97.9 billion in the current fiscal year, he said.
Somewhat related was the passage by the
U. S. House of Representatives recently of a bill
which authorizes the President to double the size
of his top personal staff, but a separate measure
appropriating funds is necessary before the
personnel could be hired.
(Source: "Hospitaletter," Florida Hospital Association, April 24, 1978.)
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THREE PROMOTED TO 111'S . . .
. . . Methods Analyst, Ill, that is. And so, three
pleased Methods Analyst ll's, Gail Riley Mc
Morries, George Ragan, and Tom Edgar, were
recently promoted, announced Bob Batie, Direc
tor of the Methods Department.
Gail Riley Mc Morries,
was hired as an Administra
tive Trainee in Blue Cross
Claims in June, 1975. She
was then promoted to Ad
ministrative Assistant to the
Director of that department a
year later, and eventually
Gail McMorries
joined the Methods Department in 1977 as an Analyst. She is a Jackson
ville native where she was graduated from New
Stanton Senior High. She attended Florida Junior
College for the first two years and finished her
education by obtaining a BS degree in Business
from Florida State University.
She belongs to the Delta Sigma Theta Soror
ity, spends her leisure time at home cooking and
taking care of her plants, and with her husband,
Roderick (otherwise known as Mac). Gail con
tributes time to company activities as a member
of the Women's Volleyball League and is pres
ently in the Gavel Club.
George Ragan was hired
in Methods in July, 1977 as
an Analyst II. He was born in
Chicago and later moved to
Florida where he graduated
from Eau Gallie High School
in Melbourne. George attend
ed the University of West FlorGeorge Ragan
ida in Pensacola where he
obtained his BS degree in Industrial Technology.
After graduation he began his career as an In
dustrial Engineer for the Florida State Depart
ment of Transportation and stays abreast in this
field with his current membership in the Amer
ican lnstitute of Industrial Engineers.
George enjoys tennis and "most other
sports," he says, and displays his avid interest
in tennis by not only playing in the Employees'
Club Tennis League, but also serving as the
Team Captain. He also enjoys taking photo
graphs, which undoubtedly include many of his
wife Karen, and their four-month old daughter,
Jennifer.
Tom Edgar has been with
the Plans in the Methods De
partment for over a year. He
was graduated from Gads
den High School in Gadsden,
Alabama, where he was
raised. Attending Auburn Uni
versity for about five years
Tom Edgar
"on and off," notes Tom, he
now holds a bachelor of Industrial Engineering
degree as a result of his continued efforts. Tom
is a member of the American Institute of Industri
al Engineers, and is a real outdoorsman enjoy
ing fishing, boating, and backpacking, but can
relax at home while strumming on his guitar.

NEWSHOUND OF THE MONTH DEBBIE STALVEY
Debbie Stalvey is such a
wisp of a young lady it was
hard for the spotlight of the
month to find her, but she's
located on 5-South. She's
served as the PROFI LE re
porter for the employees on
that floor since last SeptemDebbie Stalvey
ber and is presently working
in the Blue Shield Telephone Communications
Department under Supervisor Jane Brennan.
Debbie will receive her five-year service
award this coming July 31. She was hired as a
Correspondence Clerk in Medicare B and later
worked as a WATS Operator in Medicare B and
Blue Shield.

N EWSMAKERS

Born and raised in Jacksonville, she was
graduated from Ribault High School. You'd nev
er guess it, but she's the mother of a nine-year
old son, Brian, and enjoys attending his little
league baseball games, dancing, having fun in
the sun, and playing pool.

JOE LEE PROMOTED TO SPECIAL
C LAIMS ADMINISTRATIVE ASSISTANT
Joe Lee's promotion to
Administrative Assistant in
Special Claims was an
nounced by Hanse Hall, Di
rector, on May 1. Joe has
been Administrative Trainee
in this department siflce he
was hired in November of
Joe Lee
1976.
He graduated from Greenville Senior High
School in South Carolina where he was born
and raised. He holds a BA degree in Sociology
from Newberry College in South Carolina where
he was head college cheerleader for two years.
He and his wife, Manning, are the parents of a
six-month old son, Jason. Joe enjoys playing
golf, gardening, and is proud of his model train
collection.

NANCY BRENNOCK AND BARBARA
MAGI NNESS EARN DEGREES
The Training and Development Department
of our company is just that. It stresses training
and development of individual kr]owledge and
skills, not only to guide people in their career
paths, but also their personal and intellectual
growth as well. Likewise, the members of their
department "practice what they preach," by
utilizing the company's Tuition Refund Program
to further their education. Nancy Brennock,
Administrator, Career Development Center, and
Barbara Maginness, Training Specialist, are the
most recent recipients of the company's pro
gram endorsing higher education.
Nancy has been working
since January of '77 on ob
taining her MA degree in Hu
man Resource Management
and has completed her goal.
She not only believes in high
er education, but when she
begins a project she gives it
Nancy Brennock
her all - graduating with a
4. 0 point grade index (that's straight A's ! ) and
as the Valedictorian of her class. The Plans rec
ognized her efforts with a Tuition Refund Pro
gram reimbursement that totaled $2,514. 59.
A native of Massachusetts, Nancy graduated
from Cohasset High School, continued her ed
ucation at Framingham State College, and after
graduating with a BA in French, taught at the
high school level for one year before joining the
Florida Plans. Outside the classroom, she keeps
informed of happenings in the Training and De
velopment field by membership in the American
Society of Training and Development. Her spare
time away from the office is filled with tennis,
bike riding and traveling. If, per chance, you
notice a special glow about Nancy lately, it is
probably because she and her husband, Dan,
a Naval Aviator, are expecting their first child
in October.
Barbara, a native of Jack
sonville, celebrated five years
with the Plans this month. She
graduated from Terry Parker
High School and has now ob
tained her AA degree in Lib
eral Arts from Florida Junior
College, after " four long
Barbara Maginness years," says Barbara. She
was reimbursed a total of $631.40 by the com
pany. Without taking any break from her studies,
she will continue her uphill climb to increase her
knowledge by enrolling at the University of North
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Florida in June. As Treasurer of the American So
ciety of Training and Development for this year,
Barbara does not merely join an organization
but gets involved whenever she makes a com
mitment.
Needlepoint and reading, "any and all kinds
of books," adds Barbara, fill her hours at home,
as well as spectator sports. As if all of these
activities were not enough to keep her occupied,
she and her husband, Jim, still find time to enjoy
their two cats, Winkie and Abby.
Congratulations, ladies, you're a shining ex
ample to all of us l

ARTH RITIS FOUNDATION ELECTS
GEORGE S . LEWIS PRESIDENT
George S. Lewis, Vice
President-Physician Affairs,
was elected president of the
Northeast Florida Division,
Arthritis Foundation, at its an
nual meeting on March 12.
Mr. Lewis has been a mem
ber of the Board of Directors
George s Lewis
since March, 1977 and also
serves on the State Board, Florida Chapter.
Mr. Lewis has been employed here since
September, 1963 and directs a staff responsible
for establishing and maintaining effective com
munications and relations with over 36,000 phy
sicians, dentists, Podiatrists, Chiropractors,
pharmacies, suppliers of laboratory services
and medical equipment, and ambulance com
panies. Four sections work together to meet the
Division's goals: Physician Services, Physician
Relations, Planning and Development, and Ed
ucational Services. He was in the Ft. Myers and
Coral Gables branches before coming to Jack
sonville in 1967.

EMPLOYEES WALK TO HELP
FIGHT AGAINST BIRTH DEFECTS

Thirteen employees joined in the 12-mile
Walkathon sponsored by the March of Dimes
and WAPE Radio on April 8 to help raise money
in the fight against birth defects. The 1,300 walk
ers obtained pledges prior to the walk from
sponsors whose total contribution was approx
imately $20,000.
Paxon High School Band led the group on
the "Golden Mile," the first one, and were ac
companied by Golden Milers, U. S. Representa
tive Bill Chappell and State Representative
Ander Crenshaw.
Beginning and ending at Friendship Park,
the giant circle included a free lunch at Mc
Donald's enroute, and WAPE awarded two 10speed bicycles as prizes.
Our company, encouraging community sup
port, presented each participating employee
with a Blue Cross and Blue Shield T-shirt.

Participating Walkathon employees proudly displaying
their shirts are: (Front row, from left) Judy Lapore, Loretta
Stephens, Cathy Hiers, Sally Robson, Deloris H. Robinson
and Barbara Wedding. (Back row, from left) Peggy Kinzer,
Terri Deck, Pat Castilvecchi, Mildred Hurtch and Carolyn
James. Not pictured are Pam Aldrich and Cathy Shane.

* * *

People go on vacation to forget things, and when
they open their bags, they usually find out they've
succeeded !

"JOHNNY" JOHNSON RETIRES
ON APRIL 28 -- 28 YEARS
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N. G. "Johnny" Johnson ended a long
career with the Florida Plans on April 28 when
he was honored at a retirement party attended
by 50 co-workers. President J. W. Herbert pre
sented the very first retroactive service award to
Johnny - a gold watch with the Blue Cross and
Blue Shield crest and three 5-point diamonds our new 25 year service award. Mr. Herbert also
presented him with his choice of gifts from the
company, a pair of binoculars and a telescope.
He would have reached 29 years, all in Jack
sonville, on November 22. He held the title of
Claims Consultant when he retired and has
spent most of his years here reviewing problem
claims with the Blue Cross and Blue Shield basic
business. He has also been involved in FEP
claims, and for eleven years he handled the
CHAMPUS Department.
Since June, 1973, he had been reporting to
John Slye, Vice President-Legal and Public Af
fairs. Johnny represented both our Plans in legal
proceedings in various courts in the state. He
was the staff man for the Claims Committee from
1950 until 1973 when he transferred to the Legal
Department.
Johnny is a charter member of our Credit
Union and served as its president for 18 years.
A native of South Dakota, he moved to Florida
a year before joining the company. He attended
Northern State College in Aberdeen, South Da
kota and has degrees in Education, Pre-Med,
and Business Administration. He spent six years
as a U.S. Naval Aviator, is married to Helen and
spends a great deal of his spare time in the area
of conservation, gardening and fishing. He plans
to continue with these hobbies and "possibly
some consultation in medical and legal matters,"
he says.
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Johnny is caught sampling one of the finger sandwiches
served at his party which were also enjoyed by his daughter,
Karen, and his wife, Helen.
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SU N DAES ON WEDN ESDAV

Gail McMorries

Gerald Jayne

Ice cream sundae colors were the theme of
this year's Employees' Club Fashion Show held
on Wednesday, May 3. Nan Key, Club Secre
tary, was in charge of the show sponsored by
Montgomery Ward and Co., and fashions were
modeled by our own "stunning" employees on
the third floor cafeteria after work.
Four of the 22 models are pictured above,
and the following employees also modeled sev
eral sports and dress outfits: Linda Roach,
Karen Parker, Elvina Fisher, Mary Miller,
Karen Boree, Fonda Daughtery, Patsy Wil
son, Maxine Shepard, Pat Castelvecchi, Bar
bara Wedding, Charmayne Townsend, John
nie Pugh, Teresa Murphy, Shirley Brown,
Suzanne Tyson, Bill Bell, Michael Terry, and
Frank Harris.
Terri Howard, Fashion Coordinator for Mont
gomery Ward, narrated the event and intro
duced the "timely" round-the-clock fashions
stressing the "ice cream cooler" colors this
spring - lime green, peppermint pink, lemon

Kathy Mickler

Major Allen Way

yellow and vanilla white. Pastel shawls, worn
over almost anything typify the layered look in
hues of the same color, as a fashion "must. "
Tiered and ruffled skirts add gaiety and fem
ininity to the soft-flowing sundress for ladies,
and the two-button, three piece suit in white is
the "in thing" for men. The hemlines seemed to
be staying (for now anyway) at that flattering
inch or two below the knees. The romantic
dresses were emphasized by color coordinated
straw hats and bags in versatile shoulder or
hand straps.
If the gentlemen were disappointed by the
longer hemlines, the short-shorts revealing "lots
of leg" should cheer them up as gym shorts
and tank tops are more popular than ever.
The Employees' Club supplied refresh
ments for the crowd and seven door prizes
donated by Montgomery Ward included four
LP albums, an eight-track tape storage case,
a hair dryer, and a black and white TV which
was won by Shirley Brown.
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Along with his many gifts from fellow employees, Johnny
shows off the beautifully framed Resolution presented in
special recognition of his support to and participation in the
local and state Claims Committee activities from 1 950-78.
It is signed by members of the local Claims Committee and
was given to him at his last meeting on April 27.
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Johnny proudly displays the first gold watch given to him
by Mr. Herbert recognizing 25 years of service.

* * *

Monday is an awful way to spend one-seventh of
your life.

... ... ...

Junk is something you keep and then throw away
two weeks before you need it.

FLORIDA PLANS
S U PPORT PROJECT
FREE ENTERPR ISE ' '
1 1

Three Duval County high school students
were welcome to the corporations by Eugene P.
O'Brien, Vice President- Human Resources,
when the Plans assumed the responsibility for
these students for a portion of the business day.
Wednesday, April 5, in conjunction with "Project
Free Enterprise. "
The annual " Project Free Enterprise" pro
vides students with the opportunity to become
acquainted with the American System of Free
Enterprise and is a joint effort of the Duval County
schools, the Explorers, B.S.A. and the Jackson
ville Business Community. Vocational and career
opportunities within our organization were pre
sented by Eugene P. O'Brien, Ray Bowering,
Morris Seay and Ruth Williams.

* * *

The difference between promising ideas and pro
ductive results is a good manager.
Page Five

UN ITED WAY

Ruth Williams, Manager, Employee Relations/EEO, af
fixes the 1 978 decal, the Florida Plans' "Award of Excel
lence, " presented by the United Way. This is the fourth con
secutive year the Duval County United Way has honored the
Jacksonville employees for their contributions to the citizens
of our community.

ADMINISTRATIVE RESIDENTS SEMINAR
HELD IN JACKSONVILLE

Secretarial Seminar and
Tra ining Center Stress
Individua l Skills
Whenever someone asks a secretary, "What
is your line of work?" often the response is, "Oh,
I'm just a secretary." The term "just a secretary"
would hardly apply to an individual who has the
skills needed for the position as outlined by a
Blue Cross and Blue Shield survey designed to
identify significant training needs for secretaries.
Good secretarial skills were identified by the
survey as follows: the ability to work with little, or
no supervision; ability to adapt to change; ability
to get along well with others; good typing, filing,
and dictation skills; ability to handle incoming
calls and visitors with grace and tact; able to run
the office in the boss's absence; maintain con
fidentiality; and, generally speaking, secretaries
are more assistants than clerks.
To offer training in these areas a Secretarial
Seminar was designed by Barbara Maginness,
Training Specialist, who still conducts the sem
inars, to teach such skills as: functioning inde
pendently, improving verbal and non-verbal
communication skills, proofreading and editing,
knowing objectives and setting priorities, chang
ing priorities, and time management.
To coincide with these skills the development
of a Secretarial Training Center which sharpens
the manual skills such as typing and shorthand
was also established. The center opened its
doors on December 5, 1977, under Barbara's
guidance, but is now operated by Betty Perez,
Administrator of the Training Center. She in
structs courses in beginning typing, typing re
view and filing procedures. A student can enroll
at any time, since the program is geared for in
dividuals to work at their own pace. A schedule
is devised which will be mutually convenient for
the student and the supervisor. Employees who
type as a part of their regular daily routine are
� i v er i privr i ty d1 1d CJtr·,e, ::; c:t, ti f.J;al,eu on a v·v·aitii-,Q
list until there is another opening in the center.
To enroll, contact Betty Perez, Training and
Development, 6-Main. And remember, being a
secretary req uires skills uniq ue to that position,
and you are more than "just a secretary."

From left are: (Front row) Leslie Curry, Anderson Doty, Linda Raveling, Marjorie Silberman, Sister Helen Daidos, Jame
Fineberg, Bonnie Chamberlin, Sharon Warner, Pattie Sweeney. (Back row) Tom Cooley, Dennis Brown, Rob Marlowe, Bob
Hudson, Michael Chemin, Bill Nowak, Mike White, Earle Overton, David Libby, John Arfanis, Frank Grubbs, Richard Gruenther,
Bud Hufnagel, Steve Bjelich, Rick Seidler, Bill Harris, Nick Mallis, Dan West, Yehuda Ben-Horin, Howard Adelson, Dr. Milton C.
Devolites, Lee Huntley, Billy Carpenter, Peter Fineberg, Dan Whitehead, Kenneth Feiler, and Mel C. Snead.

Daniel G. Whitehead, Director of the Institu
tional Relations Department, is pleased to an
nounce that Blue Cross of Florida, Inc. , hosted
its 1 6th annual seminar for Health Care Admin
istrative Residents in Jacksonville April 26-28.
The Institutional Relations Departments, under
Mel C. Snead, Vice President-Institutional Af
fairs, was responsible for the arrangements and
program.
Students pursuing a master's degree in
Health and Hospital Administration and residents
in Florida facilities were eligible to attend. Res
idents are also located in the State Legislature
and the Florida Hospital Association.
The purpose of the Seminar was to provide
the residents with a better understanding of the
activities of the Blue Cross and Blue Shield
Plans, which will be helpful in their careers in
Hospital Administration.
A special guest speaker was Jack Monahan,
Executive Vice-President of the Florida Hospital
A5�0c;at:0r. .
aed itkii"i, top ma,-,a'§ emeflt per
sonnel spoke to the group on such subjects as
the company's history, claims processing, hos
pital charges, marketing, data processing, Med
i care Reimbu rsement , provider education ,

:r.
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(Continued from page 1)

Hard at work, the students enrolled in the Secretarial
Seminar gain valuable knowledge from its originator, Barbara
Maginness.

Alvin Armstrong, center, receives instructions from Betty
Perez, Administrator of the Training Center, to sharpen his
skills, as Robbie Dekle, left, and Mary Sanders continue
working at their individual paces.
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Hospital, Gainesville, Florida, and Memorial Baptist
Hospital , Central Unit, and Assistant Executive Direc
tor of the Memorial Baptist Hospital System, Houston,
Texas. He was President of the Florida Hospital Asso
ciation , Northeast Florida Hospital Council , and North
west Florida Hospital Council. He was on the Board
of Directors of Blue Cross of Florida from 1 959-64,
was elected again in 1 974 and is still a member of
that Board.
The following Directors were re-elected for terms
of three years each: Raymond J. Fitzpatrick, M.D.,
Gainesville; David A. Giordano, M.D., Sarasota; and
John A. Turner, Lakeland.
The following Directors were elected for terms of
one-year each to serve on the Executive Committee:
Richard C. Clay, M.D., Miami; Lewis A. Doman, Jr.,
Pensacola; Irving Essrig, M.D., Tampa; Raymond J.
Fitzpatrick, M.D., Gainesville; Walter C. Jones Ill,
M.D., Coral Gables; William V. Roy, Orlando; and
Joseph G. Matthews, M.D., Orlando.
The following Directors retired from the Board :
Robert T. Besserer, Sanford (representing hospitals
and the Blue Cross Board); James L. Borland, M.D.,
Jacksonville; Andre S. Capi, M.D., Pompano Beach ;
and William H. Howard, PhD., Gainesville.

THIRD CLASS MAIL

Physician Affairs, and Medical & Utilization Re
view. Marketing and external affairs were ad
dressed by W. J. Stansell, Senior Vice President
Marketing and External Affairs. J. W. Herbert,
President, spoke to the group at the Thursday
dinner hosted at the University Club.
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